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2UXVEG EpwTNOELG

H Quest Holdings kot 0As¢ ot Etaipeieg Tou Opidovu Quest, SsopevovTtal va
KOAALEPYOUV EVAl ETIXELPNHUATIKO TIVEVA SLAPAVELDG Kol uTtEuBuVOTNTAG. Q¢ €K
TOUTOV, QTALTOVV TO VYNAOTEPO SUVATO ETITIESO EMAYYEAUATIKNG KL NOKNG
OUMTIEPUPOPAG OTIO OAOUG TOUG EPYACOMEVOUG KOL TOUG ETILXELPNUXTIKOUG
etaipoug (A.X. OLVEPYATEG, TIPOUNOEVTEG).

Mpokepévou va e5patwBel n amoTpoT adSKNUATWY, avABIKWY KoL
TIOPAPATIKWY CUUTIEPLPOPWV, BEAOUUE Vo BERatwBOUVUE OTL OTIOLO ATOMO EXEL
Baaopeg vrtoieg / evoei€elg / oTolxelor oXETIKA e Eva {NTNUA TO oToio Bewpeital
ot mapoaPialel Tov Kwduka Asovtodoyiag kar HOKNG Zupmepupopag, £xEL TO

BAua va To ava@epeL (SLATNpWVTOG TNV AVWVURLa av To emBupel) xwpig tov

@Ofo avtmoivwy amo tnv TAsup& TnG Etatpeiac.

270 TAQOL0 QUTO, £XOVHE KABLEPWOEL SLWAOUG AVAPOPAC, YLt VL
SLEUKOAVVOUE KOl VO KATOOTHOOUHE EVKOAOTEPN KL ACPOAETTEPN TNV

QVAPOPA KATAYYEALWV.

> Mo TNV KoAUTEPN Katavonon tng MoArtikng Awxyeipiong Avagopwv - KatayysAwwv,

0KOAOUOOVV OPLOEVEG CUVNOELG EPWTHOELG KOL OL ATIOAVTATELG OUTWV.


https://www.quest.gr/sites/default/files/2023-10/synopsis-politiki-diaxeirishs-anaforon-kataggelion_v1_gr.pdf
https://www.quest.gr/flipbook/kodikas-deontologias-2023-gr.html

2UXVEG Epwtnosig

MNati eivat onpavTiko va ava@épw EVa TIEPLOTATLIKO TTOU CUVICTA
napafiaon tov Kwdika Asovtoloyiag kat HOkNG Tupumepupopag;

Mia ava@opd - katayyeAia epooov givat Baaipn, Ba BonBnoetl tnv Etoupeia pag
va BEATIWOEL Kat va evioXVoEL Eva aooEG Kat Sikato TiepBEAAov epyaaiog.
Emtiong, pmopei va fonBroeL oTnv GUECN ATOTPOTIN) TUXOV OSIKNUATWY A aTNV
QUECN OTIOTPOTIN N NOIKWVY CUUTIEPLPOPWIV.

Ti popw v avaPépw;

Omolodnmote uoia 1} Ko BACLUC TTOLXEI OXETIKA E OVAPHOTTN, N NOWKN
I TTAPAVON CUUTIEPUPOPE, N OTIOLa SNLOVPYEL SUVNTIKO KivELVO EiTE YL TOV
(Ol0 TOV avaPEPOVTQ, £lTE YLt GAAOLG EPYQLOEVOUG, ELTE YLO ETILXELPNUATIKOVG
OUVEPYATEG (A.X. CLUVEPYATEG, TIPOUNOEUTEQ), lte Yyl TV St TV Etoupeia, eite
0TO TEPPAANOV 1] TO VPV KOWO KOL TNV KOWWViaL.

Ol avapopeg SUVAVTOL VO XPOPOVV OF:

P OTIATN = LYELO KL 00@OAELD OTNV £pyaaia

» SlopBopd »= TiePoANOVTIKE {npia

» dwpodokia = COEULTN N OVTOYWVLOTIKH CUUTIEPLPOPX
> OUYKPOLON CUUPEPOVTWV » (nuia oTo dnpbdaolo cuuPEpov

P TIAPEVOXANON, EKPOPLOUO, SLaKpLon

Moleg MepIMTWOELG SEV KOAUTTTOVTOL ATIO TO TES IO EPAPUOYNG
NG MoAwtikng Awoxeipiong Avagpopwv - KatayyeAiwv;

SlapwVieg o€ BEPATA TIOV APOPOVV TIOALTIKEG KOL OTIOPATELG TNG Aloiknong
Nng Etoupeiog r / kou twv Etoupeiwv tou Opidov

TIPOCWTIKA OEPATA KOl SIUPWVIEG LE TUVOSEAPOUG I TIPOTOTAUEVOUG
TIOPATIOVA TEEAXTWYV OXETIKA PLE TNV TIOLOTNTA TWV TIPOIOVTWV / UTINPECLWV
TIov TIapEXOVTAL amto TIG Etaupeieg Tou OpiAou

(PAMEC
AKOuN, 8V KOAUTITOVTOL:
(o) TeplOTOTIKG Blog KO TTOPEVOXANONG
(B) meploTtatika TopoPioong mpoowTtiikwy dedopevwy (data breaches)
(y) meplototika apafioong ao@oielag TAnpo@opLwy (security incidents)
ITIC AVWTEPW TIEPUTTWOELG (1), (B) Ka (Y) akoAouBouvTal Ta TIPOPAETIOUEV OTLG
OXETIKEG MoAttikeg ko Atadikaoieg TnG Etaupeiog ko Twv Etaupeiwv touv Opidov.



Mowog pmopEi va KAvEL avapop;

» €pYaCOUEVOC

»> TPITOG / ETUXELPNUATIKOG OLUVEPYATNG (A.X. CUVEPYATNG TIPOUNOEVTNC)

= OTIOLO ATOMO £XEL UTTOYia Y {Nnia 0TO SNUOOCLO CLPEPOV OXETLLOMEVN
HE TN Asttoupyia Tng Etaupiog o,

Nwg propw va uTtoBEAAW avapopd;

Mo va UTTOBOAANETE AVOPOPA - KXTOYYEAID ITIOPEITE VO X PNOLLOTIOLOETE
TOUG TIOPAKATW SLOAOUG aVAPOPAG:

» Méow nAektpovikng Stevbuvong

milisemas@quest.gr Quest Holdings
Quest Online | Clima Quest | iStorm Greece | iStorm Cyprus | I". E.
Anuntpiou ‘Emragog | GPS

milisemas@info.quest.gr Info Quest Technologies
Info Quest Technologies Cyprus | Info Quest Technologies Romania | Team
Candi

milisemas@unisystems.gr Uni Systems

Uni Systems Belgium | Uni Systems Luxemburg | Uni Systems Italy

Uni Systems Spain | Uni Systems Romania | Intelli Solutions

Greece

Intelli Solutions Serbia | Intelli Solutions Bulgaria | Intelli Solutions Pakistan

milisemas@acscourier.gr ACS

milisemas@isquare.gr iSquare

milisemas@questenergy.gr ) Quest Energy

» Méow Taxudpopeiov »> Méow website
otn StevBuvon Tng eTalpeiag Tov Opidov NG avTloTolkNng eTaLpEiag otnv
OTIOV LTTAYETAL N BLYATPLKN, VTTOYN emAoyr HAekTpovikn @opua

Ymtie0Buvou KavovioTikng ZUppop@waong Avapopdg lMepiotatikwy MNapafioons
HE TNV EVOELEN «EUTILOTEVTIKO»

MoapoAATTNG TWV avaPopwv givat o YTieuBuvog KavovioTIKAG ZUPHOPPWONG
NG Etaupeiog Touv Opidou Ttou Asttoupyel wg KavEAL UTTOSOXNG AVAPOPWV.


mailto:milisemas@unisystems.gr
mailto:milisemas@info.quest.gr
mailto:milisemas@quest.gr
mailto:milisemas@acscourier.gr
mailto:milisemas@isquare.gr
mailto:milisemas@questenergy.gr

H gTaupeia pov o€ TTOL0 KOAVAAL AVAPOPWVY UTIAYETAL;

» Edv glote epyadOpevoc: ylo va SLamIOTWOETE O TIOLO KAVOAL UTTOSOXNAG
QVOPOPWV VTIAYEDTE, N amdvtnon otnv Q5 Ba oag BonBnosL.

» Edv glote Tpitog / emixelpnUATIKOC ETAiPOC (A.X. CLUVEPYATNG,
TIPOUNBEVTNCQ): YL VO SLATILOTWOETE O TIOLO KAVAAL UTTIOSOX NG QVOPOPWV
UTTAYETOL TO TIEPLOTATIKO TIOU BEAETE VOl VOPEPETE AVATPEETE, ETIONG,
otnv anavtnon otnv Q5.

» EQv £xete omolodNmoTe MPOPANUATIONO / EPWTNHUO OXETIKA HE TA
KOVOALO QVOPOPWV ETILKOVWVNOTE amevbeiag oto
groupcompliance@quest.gr TTpoKelpEVOL VO 00G KaBodnynoeL

Mw¢ IPOCTATEVOVTAL TX TTPOCWTIKA SESOMEVA KATA TN
Sladkaoia uTtoBoAnRg avaopig;

Mo va evnpePwOeiTe OXETIKA e TNV ETIEEEPYACIA TWV TIPOCWTIKWY
SESOUEVWV 0OG KL TO SIKALWHUATO OO, TIOAPAKOAOVHE VO VATPEEETE OTNV
Ewdikry AnAwaon Attoppritou YrtoBoAng Avagopwv tnv omoia Ba Bpeite gdw.

v1 Oktwpprog 2023

Quest Holdings
TuApa KavovioTikAG ZUPHOPPWONG groupcompliance@quest.gr



https://www.epafos.gr/?view=article&id=266:%CE%B5%CE%B9%CE%B4%CE%B9%CE%BA%CE%AE-%CE%B4%CE%AE%CE%BB%CF%89%CF%83%CE%B7-%CE%B1%CF%80%CE%BF%CF%81%CF%81%CE%AE%CF%84%CE%BF%CF%85-whistleblowing
https://www.quest.gr/epexergasia-prosopikon-dedomenon
mailto:groupcompliance@quest.gr
mailto:groupcompliance@quest.gr

